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1 Preamble 

The STOCKMEIER Group is actively committed to sustainability and acting responsibly. 

The STOCKMEIER Group is conscious of its responsibilities within its own organisation, towards 

customers and suppliers, and towards the climate and society. The STOCKMEIER Group is particularly 

guided by the values of integrity and fairness, irrespective of whether its activities take place in Germany 

or abroad. For this reason, the STOCKMEIER Group supports initiatives and principles, such as the 

UN Global Compact and the OECD Guidelines, and it undertakes to embed these within its business 

principles and processes. Furthermore, here in the STOCKMEIER Group we explicitly commit 

ourselves to the continuous improvement of our services in terms of workplace safety, security, climate 

protection, and product responsibility.  

The STOCKMEIER Group seeks to work with its suppliers (“Business Partners”) to continuously 

develop its sustainability performance within the supply chain. The success of the collaboration between 

the STOCKMEIER Group and its Business Partners is based on mutual trust, transparency, reliability, 

and fairness. This Code of Conduct defines the requirements of the STOCKMEIER Group regarding 

responsible business practices, human rights, labour standards, environmental protection, and product 

safety. The STOCKMEIER Group assumes responsibility for the implementation of ethical, social, and 

environmental standards within its own undertaking, and it expects its suppliers to comply with the 

standards defined in this Code of Conduct and to appropriately take them into considerable within their 

own supply chains. 
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2 Responsible business practices 

2.1 Complying with laws, recognised human rights and labour standards and guidelines 

The Business Partner affirms that, in all business activities and decision-making, it will observe the 

relevant applicable national laws as well as the applicable internationally recognised norms, guidelines 

and principles, especially the principles of the United Nations Global Compact, the Universal 

Declaration of Human Rights, the conventions of the organisations of the United Nations, the core 

labour standards of the International Labour Organisation (ILO), the OECD Guidelines for Multinational 

Enterprises, and the UN’s Guiding Principles on Business and Human Rights. Compliance with this 

Code of Conduct and with the applicable norms and standards may not be undermined through 

collateral arrangements or contrary contractual agreements, or other similar measures.  

If there is any conflict between national and international guidelines, the Business Partner shall observe 

the standard that affords the greatest protection to the parties concerned. 

2.2 Prevention of corruption 

The Business Partner hereby undertakes to comply with international and local anti-corruption laws and 

standards. In dealings with business partners (customers, suppliers) and state institutions, the interests 

of the business and the personal interests of employees shall be kept strictly separated on both sides. 

Actions and decisions shall take place independently from extraneous considerations and personal 

interests. 

2.3 Anti-trust and competition law 

The Business Partner shall ensure compliance with the relevant national and international anti-trust and 

unfair competition laws, including the agreement of prices or conditions with competitors or other such 

anticompetitive arrangements, especially agreements with competitors with the covert purpose of 

sharing markets or customers. 

2.4 Privacy and data protection 

The Business Partner hereby undertakes to comply with the provisions contained in applicable data 

protection laws. Personal data may therefore only be collected, processed, or used insofar as this is 

necessary for defined and legally permissible purposes. The use of such data must be transparent to 

the data subject (the person to whom the data relates); the Business Partner undertakes to comply with 

all laws that regulate the communication and reporting of personal data and the revocation of the 

consent for the use of such data, and the blocking and erasure of personal data. Furthermore, the 

Business Partner shall respect the individual in a way that is reconcilable with their right to privacy, and 

shall ensure that it does not illegally and/or arbitrarily interfere with the privacy of any person. 
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2.5 Imports and exports 

The Business Partner undertakes to comply with the applicable import and export laws, and especially 

to observe official sanctions, embargos, and other applicable laws, regulations, state and national 

guidelines and principles that regulate the transfer, provision, or delivery of goods and/or technology. 

2.6 Prohibition of child labour    

The exploitation of children and juveniles cannot be tolerated in whatever form. The Business Partner 

is expected to prohibit any form of child labour within its business operations. The Business Partner 

must also respect the minimum age for admission to employment. Where national law provides for 

stricter criteria in the regulation of child labour or the minimum age for admission to employment, this 

law shall take precedence. 

2.7 Prohibition of forced labour and any form of modern slavery  

No form of forced or compulsory labour can be tolerated. This means that the Business Partner may 

not impose any form of involuntary employment or employment under threat of penalties or other 

sanctions, including obligatory overtime, labour obligations, force prison labour, slavery or bonded 

labour. Furthermore, the Business Partner hereby undertakes to implement measures to prevent forced 

labour or any form of modern slavery. 

2.8 Health and safety in the workplace  

It is a key business objective of the STOCKMEIER Group to prevent workplace accidents and work-

related illnesses. It is our ongoing objective to guarantee the wellbeing and satisfaction of employees, 

which simultaneously contributes to the success of our business. 

We therefore expect the Business Partner to guarantee a safe, healthy, and hygienic working 

environment, and to take the measures required to prevent all forms of work-related accidents and 

adverse health effects. As part of these efforts, the Business Partner undertakes to comply with 

internationally recognised occupational safety standards. Furthermore, the Business Partner is 

expected to actively promote the continuous improvement of the work environment and to prioritise 

safety training for employees.  

2.9 Freedom of association and the right to collective bargaining 

The Business Partner shall ensure the basic right of its employees to freedom of association and the 

right to collective bargaining within the framework of national laws. The Business Partner shall 

demonstrate openness towards the activities of trade unions and their organisational activities. There 

shall be no discrimination against employee representatives, and they shall be enabled to exercise their 

representative responsibilities in the workplace. 
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In cases where national laws restrict freedom of association and/or the right to collective bargaining, 

the Business Partner shall make every effort to actively ensure that employees are able to freely and 

independently associate for the purpose of collective bargaining. 

2.10 Equal treatment 

The STOCKMEIER Group expects all its Business Partners and suppliers to embed the equal treatment 

of all employees as a key principle of their corporate policy (including in connection with recruitment, 

remuneration, promotion, and the ending of the employment relationship). The Business Partner must 

therefore eliminate and prevent every form of discrimination based on (but not limited to) ethnic, 

national, or social background, skin colour, gender, age, religion, beliefs, political orientation and/or 

activities, membership of a trade union or employee representation body, disability, sexual identity or 

orientation, or other personal characteristics or preferences. The Business Partner shall promote equal 

opportunity in employment, and guarantee that the relevant applicable statutory provisions are 

observed at all times. Equal treatment also includes equal pay for equal work. 

2.11 Wages and social benefits 

The Business Partner shall ensure that its employees receive an appropriate wage. 

An appropriate wage is at least equal to the statutory minimum wage or the minimum wage defined for 

the industrial sector. Furthermore, the Business Partner shall grant its employees social benefits in 

accordance with the relevant applicable national or local standards. In any case, wages should always 

be sufficient to satisfy basic needs and provide a certain amount of freely disposable income. Wages 

shall be paid on time and employees provided with written, intelligible information detailing their wages. 
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2.12 Environmental impacts with potential negative consequences for certain human 

rights 

The Business Partner undertakes to prevent adverse soil changes, air, noise and water contamination, 

harmful noise emissions or excessive consumption of water which could negatively affect resources 

needed for preserving and producing foodstuffs, as well as any activities impeding access to drinking 

water and sanitary facilities, or which damages the health of individuals. 

2.13 Land rights 

When acquiring, developing, or using land and property, the Business Partner shall ensure it respects 

the prohibition on the illegal clearing and deprivation of land, forests, and waterways, especially if their 

use secures the livelihood of any person. 

2.14 Abuse of power by private or public security services 

When appointing public or private security services to protect the projects of its enterprise, the Business 

Partner shall issue or implement appropriate instructions or checks to ensure that these security 

services do not impede the freedom of assembly, that they do not cause physical injury to employees, 

and that they refrain from every form of inhuman or degrading treatment. 

Please note: Numbers 16 to 21 concern additional human rights issues corresponding with generally 

accepted standards such as those issued through the ILO, the ETI Base Code and the UNGPs. 

2.15 Limiting working time 

The working time structures instituted by the Business Partner must correspond with the relevant 

applicable national laws, industry standards, and the applicable ILO conventions. 

2.16 Regular employment 

The Business Partner shall ensure that the work is performed on the basis of a recognised employment 

relationship defined by national laws and practices. Obligations established under the regular 

employment relationship may not be circumvented through the use of other forms of contractual 

agreements. 

2.17 Prohibition of harassment or inhumane treatment 

The Business Partner shall ensure that it has implemented measures to prevent physical mistreatment 

or disciplinary measures, the threat of physical mistreatment, sexual or other forms of harassment, as 

well as verbal abuse or other forms of intimidation. 
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2.18 Disciplinary measures and dealings with employees 

The STOCKMEIER Group expects its Business Partner to treat its employees with dignity and respect. 

Sanctions, fines, other penalties or disciplinary measures may only be imposed under strict adherence 

to the applicable national and international laws and norms, as well as the internationally recognised 

human rights. The Business Partner shall ensure that no employee is exposed to verbal, psychological, 

sexual and/or physical aggression or violence, coercion, or harassment. The deduction of wages is not 

permitted as a disciplinary measure. 

2.19 Local communities and indigenous people 

The Business Partner shall act responsibly within the local community, respect the concerns of 

residents, and ensure safe and healthy living conditions. The Business Partner shall respect the rights 

of indigenous people to the land, the territory, and the resources traditionally held by them, and 

otherwise used or acquired by them. 

2.20 Employees’ access to an adequate supply of food, clothing, water and sanitary 

facilities in the workplace 

The Business Partner shall not limit access to adequate supplies of food, clothing, water and sanitary 

facilities at the workplace. If the undertaking provides living space, the Business Partner shall ensure 

access to adequate living space. 

3 Protection of the environment 

3.1 Environmental and climate protection 

The protection of people and the climate is an integral part of the policy of the STOCKMEIER Group. 

The STOCKMEIER Group therefore expects the Business Partner to adopt adequate measures to 

reduce the climate-related impact of its business activities, to practice active climate and environmental 

protection in accordance with internationally applicable standards and legal regulations, and to 

continually improve the effectiveness of its efforts in this regard. This includes preventing emissions 

and waste as much as possible, and continually increasing the efficiency of resources. The Business 

Partner shall adopt suitable and verifiable measures and establish effective management systems (e.g. 

in accordance with ISO 14001 or another management system that fulfils an equivalent standard) for 

the purpose of ensuring climate protection. The STOCKMEIER Group expects its Business Partner to 

promote the safe and environmentally-friendly development and manufacture of its products, the 

packaging, and the transport of same. 
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3.2 Waste and emissions 

The STOCKMEIER Group demands of the Business Partner that it comply with procedures and 

systems that ensure the safe handling, transport, storage, recycling, reuse, and management of raw 

materials, other materials used in the business, and waste. The Business Partner hereby undertakes 

to minimise the production and disposal of waste, and any form of releasing or emitting materials into 

the air, water and/or soil, which could have a negative impact on human health, the ecosystems and/or 

the climate. The Business Partner shall also ensure that all materials used in the business and waste 

are suitably handled and treated before they enter the environment, if this is unavoidable. The Business 

Partner is duty bound to prevent the unintentional release, emission and/or leakage of hazardous 

substances into the environment or, if this is unavoidable, to minimise such occurrences through the 

introduction and active maintenance of appropriate procedures and systems. Furthermore, the 

STOCKMEIER Group expects the Business Partner to introduce and maintain procedures and systems 

that continuously and sustainably optimise its consumption of all relevant resources, such as energy, 

water and raw materials. 

3.3 Compliance with specific environmental conventions (where relevant) 

Insofar as relevant, the STOCKMEIER Group asks the Business Partner to ensure that it complies with 

the prohibitions connected with the use of mercury and the handling of mercury waste in accordance 

with the Minamata Convention, the prohibition on the manufacture and use of chemicals, and the 

handling, collection, storage, and disposal of waste in a non-environmentally sound manner as defined 

under the Stockholm Convention, and finally the prohibition on importing and exporting hazardous 

wastes as per the Basel Convention. 

3.4 Process safety 

The STOCKMEIER Group demands that the Business Partner introduce and maintain a formal 

management system for controlling its business processes in accordance with recognised safety 

standards. The Business Partner shall conduct site and/or system-specific risk analyses as and when 

necessary. The Business Partner must adopt appropriate measures in order to prevent incidents 

occurring at all its operating sites, e.g. (but not limited to) chemical emissions and/or explosions. 
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4 Product stewardship 

4.1 Product safety 

The Business Partner must comply with all relevant national and state product safety laws and legal 

regulations. Furthermore, the Business Partner must provide in good time prior to the delivery of the 

product or service all relevant product information, especially concerning the composition, the use 

(especially processing information, installation guidelines and workplace safety measures) and, where 

relevant, the disposal of its products, and it must label its products properly. Furthermore, the Business 

Partner undertakes to provide the STOCKMEIER Group with complete documentation regarding the 

legal conformity of the products and services delivered by it, including (but not limited to) safety data 

sheets and product labelling guidelines. 

4.2 Clinical studies and animal welfare (where relevant) 

The STOCKMEIER Group demands of the Business Partner that it conduct clinical studies and product 

testing on animals, if unavoidable, in accordance with international directives and all applicable national 

and local regulations. When conducting product testing on animals, the Business Partner will as a rule 

apply the 3Rs principle: Replace, Reduce, Refine.  

4.3 Conflict minerals (where relevant) 

The STOCKMEIER Group expects the Business Partner to ensure that it does not deliver to the 

STOCKMEIER Group any products containing metallic elements, the ores and/or derivatives of which 

have been sourced in a conflict region where they could have directly or indirectly contributed to 

financing or supporting armed groups and/or could have contributed to human rights violations. The 

Business Partner is expected to comply with the OECD Due Diligence Guidance for Responsible Supply 

Chains of Minerals from Conflict-Affected and High-Risk Areas (OECD DDG) and other applicable 

regulations, such as the EU Conflict Minerals Regulation. 
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5 Implementation 

i. Implementation 

The Business Partner hereby undertakes to actively communicate the provisions of this Code of 

Conduct within its supply chain, and to actively promote compliance with it. The Business Partner shall 

implement effective risk management processes in all areas addressed by this Code of Conduct, and 

do so with regard to all applicable legal requirements. The STOCKMEIER Group expects its Business 

Partner (if requested) to disclose risks and/or infringements of the requirements contained in this Code 

of Conduct, where these are identified within its own business operations and/or its own supply chain. 

The Business Partner shall implement suitable measures to promote and guarantee the fulfilment of 

the expectations contained in this Code of Conduct within its own supply chain. 

ii. Trainings and skills development 

The Business Partner is expected to promote and develop the skills of its employees through suitable 

education and training measures. 

iii. Complaints mechanisms 

The Business Partner must establish and maintain effective complaints mechanisms for its employees 

which enable them to report possible infringements of the Code of Conduct.  

iv. Checks 

The STOCKMEIER Group reserves the right to verify and review its Business Partner’s compliance 

with the requirements contained in the Code of Conduct, and to do so either through its own employees, 

independent third parties, certifications, or other forms of official assurances, or through subject-specific 

on-site audits. 

v.  Penalties 

The STOCKMEIER Group shall treat every serious infringement by the Business Partner against the 

obligations, requirements, and provisions of this Code as a material breach of contract, and it will 

therefore consider appropriate legal steps in the specific case. 

The Business Partner will be afforded the opportunity to adopt suitable corrective measures. The 

STOCKMEIER Group reserves the right to suspend and/or terminate the business relationship. 
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By signing this document, the supplier undertakes to act responsibly and to comply with the 

principles/requirements listed. 

 

 

(Place, Date) (Name, Function) 

(Company) (Signature) 

 

 

 

 

 

 

 

 

 


